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ITEM RESPONSIBLE 
OFFICER

EXPLANATION REVISED 
SUBMISSION DATE

Compliments and 
Complaints Annual 
Report 2017/18

Wendy Walters,
Director of 
Regeneration and 
Policy

The report is regrettably late 
being produced as officers 
within the unit have been 
heavily involved in work 
associated with the 
legislative changes to 
GPDR. 

1st October, 2018

Service Delivery 
Plan - 
Environmental 
Protection Services

Sue Watts, 
Environmental 
Protection 
Manager

Plan has been deferred to 
enable officers to develop a 
more user friendly version 
that clearly sets out the 
vision for the service and 
what the key actions will be 
to deliver that vision.

1st October, 2018


